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A cookie is a small text file placed on a computer or mobile device when you visit our Platform.

It is used to collect information such as your language or login information.

Which cookies

do we use?

To collect this information, we use “first-party” cookies. We also use “third-party” cookies,
which are placed by another domain than the platform domain you are visiting.

How can you manage cookies?

At any time, you can reject certain types of cookies by clicking the “Reject” button displayed at
login, or via the settings available for each type of cookie.

All third-party systems can also be disabled via your administration console or by express
request to the support team. However, in this case chat support and the online tutorial will no

longer be available.

Strictly necessary cookies

These cookies are required for the site to run properly and cannot be disabled. They are
generally only configured in reaction to actions that you perform and that represent service
requests, such as configuration of your privacy settings, login, or form completion.

Cookie name Purpose Consent Duration Source
XSRF-TOKEN Provides Not requested | Until the visitor leaves the First-party cookie
protection against browsing session
CSRF attacks
JWT_LOGIN Used to manage Not requested | Until the visitor leaves the First-party cookie
visitor login browsing session
_csrf Provides Not requested | Until the visitor leaves the First-party cookie
protection against browsing session
CSRF attacks
connect.sid Used to manage Not requested | 2 hours First-party cookie
visitor login
Locale Used to manage Not requested | Until the visitor leaves the First-party cookie
visitor login browsing session
language
Placed by Not requested | 6 months Third-party cookie
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accept cookies.
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Placed by
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protection.

Not requested

30 minutes
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Analytics cookies

They help us understand how visitors interact with our website. We can use a set of cookies
to collect information and issue statistical reports on platform use. These cookies are not used
for advertising purposes.

Cookie name Purpose Consent Duration Source
__hstc Placed by Requested 6 months Third-party cookie
Hubspot to allow
visitor tracking. Hubspot privacy
policy:
https://legal.hubsp
ot.com/fr/privacy-
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ext=Le%20Client%2
0est%20libre%20d,
de%20Donn%C3%A
9es%20personnelle
s%20le%20concern
ant.&text=Lorsque
%20le%20Client%2
Os'inscrit,et%20son
%20adresse%20e%
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Hubspotutk Keeps a trace of | Requested 6 months Third-party cookie
a visitor’s
identity. It is sent Hubspot privacy
to HubSpot policy:
when a form is
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Functional cookies

These cookies are generally only configured in response to information you provide to the
platform in order to personalize and optimize your user experience and, for example, to save
your chat history.
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